
Tennessee Department of Revenue                        www.Tennessee.gov/revenue 
 
Change in Electronic Filing Procedures General 

Information 
tax notice 

 
Effective June 13, 2002, the NationTax Board of 
Directors resolved to cease all operations. 
Accordingly, NationTax has blocked all new filings, 
has posted such a notice on its Web site and is 
notifying all its customers by email to this effect.  
 
At this time, the Department of Revenue has no 
other available Internet EDI filing option. We are 
currently in the planning stages for providing an 
Internet filing option through the state portal and 
will be providing you with information on that 
procedure when it is available. 
 
In the interim, you will begin receiving paper 
returns each month. We are sending this month’s 
return with this letter. In addition, we are also 

sending you a copy of the booklet “Electronic Filing 
Procedures for Sales Tax” in which we offer several 
options for computer software that is available for 
electronic filing.  If you are interested in utilizing 
one of these software options rather than filing 
paper returns, please call the Electronic Commerce 
Unit at (615) 741-5876 for more information.   
 
Thank you for your cooperation. We apologize for 
any inconvenience that this may cause you.  
 
Have questions or comments?  Please let us know.  
Contact us.  
 
Publication Date:  June 2002  
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